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LEON G. SCHIFFMAN Summary Leon G. Schiffman is an award-winning theorist and researcher in the fields of
consumer behavior and cultural studies. He is the author of The customer Communication Pocketbook, Service

Behavior, Consumer Behavior, Consumer Behavior/Consumer Culture: Understanding the Interplay, and
Consumerism. He has also co-edited a number of books, including a special issue on service Behavior in the

Travel Industry. In addition to these, Schiffman is currently editor-in-chief of the journals Contemporary Service
Research, Journal of Service Management, Journal of Service Research, and Journal of Tourism Research. He has

also acted as an editor of another journal, the Journal of Hosting. Schiffman has taught undergraduate and
graduate courses at Florida State University and Southern Illinois University, as well as at Eastern Kentucky

University and at Baylor University. Schiffman is the recipient of numerous awards, including the Florida State
University Faculty Mentor Award. He has presented research at various national and international conferences.

Leon G. Schiffman’s father, Harold, was a professor of language and literature at the University of Florida and his
mother was a schoolteacher. He is a son of parents who encouraged him to make the best of himself. He received

his Ph.D. from the University of Florida in 1967 and, at the time, was the youngest Ph.D. in the state. His
dissertation was on Communications in Service Business. Leon G. Schiffman’s mother died in 1992. Schiffman was

a co-founder of the American Tourism Organization. He spent more than two decades working in various
capacities with this industry. He currently guides student tours in southeast United States for Royal Caribbean
Cruises. A description of Schiffman’s company can be found at www.seventhplanettours.com. He has written

extensively about his industry-related experiences and commentary in various journals and books. Preface 1. G.
Leon Schiffman and K.A. Coney, Consumers and Service: User’s Guided Tour, Lexington, 1985. Schiffman has

taught undergraduate and graduate courses at Florida State University and Southern Illinois University, as well as
at Eastern Kentucky University and at Baylor University. 2. G. Leon Schiffman, The Customer Communication

Pocketbook, Upper
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Leon G. Schiffmanâ€™s
books, Consumer Behavior,
2nd Edition (McGraw-Hill,

New York, 1977) and
Decision Making in the

Consumer Economy
(McGraw-Hill, New York,

1979) are standard
references. The first edition
of Consumer Behavior was
based on Schiffmanâ€™s

experience as Professor and
Director of the Center for the
Study of Economic Behavior
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at the University of
Maryland.Translations:

NO.AA Weather Forecast
Logbook: 11.01.2006 I had a
sub-freezing start to the day.

It was unusually cold for
most of the day, with much

higher dew levels than
usual. Nothing "special" for

this weather though. No
snow, ice, cold rain, etc. I
only got a taste of running

into an area of freezing rain
around lunchtime. I was

prepared for running in rain.
Why is it so weird to me
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when I'm actually *cold*?? I
would be willing to bet that
the folks over at the North
East don't mind cold rain

because it's something that
makes the landscape vary
from snow-covered to bare
ground. I would guess they

would rather be soaking wet
during the summer season
than have any amount of
snowpack. I started in the

east and headed west
towards Reno, NV. After I left

Lathrop, I enjoyed an off-
camber climb through the
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North Fork Mono Creek
drainage into the Carson

Range. Nothing too exciting
or unique, but the scenery
was nice and the track was

decent. I then skirted around
a snowfield on the north side
of Washoe Peak and made it

through some snow until I
made it onto Road 2197. I

went down Road 2197 for a
short period of time before

turning onto Cemetery Road
and onto Goldfield, NV. I set

an easy pace for this
section, gradually picking up
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the pace on the downhill
sections. I made it to my

next water stop (a hardware
store) just west of Goldfield

and picked up a few
interesting things in the

store. I then set off for some
relatively easy hills and

downhills on the dirt road
before making it back to the

highway. It was then a
relatively short and easy
drive into Carson City. I

stopped at the State Farm
where I could sit down, eat
my lunch, and let off some
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steam. I then caught the
ferry over to Washoe

Avenue, and made my way
to the "GOLD" area in the

morning. 6d1f23a050
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